
 SHAREWORKS Academy: Online Modules and Certification

The online modules (eLearning) and certification is modular and self-directed. It’s designed to give you what 
you want, when you need it. The topics are for those new to equity compensation or for the Shareworks pros.

Shareworks Academy: 
Online Modules & Certification

Bite-sized, self-serve and self-directed learning 
designed for different types of learners.

From Hunter Gatherer to Deep Diver, Shareworks Academy has 
something for you. 

Certification Junkie
You love learning and becoming 
Shareworks Certified while doing it.

Hunter Gatherer
You like to hunt for learning, getting 
what you want, when you want it.

Deep Diver
You want to learn it all, but Shareworks 
Certification isn’t your thing.

Overview

Just-in-time online modules

Wide range of topics

Gamification to help motivate you

Scalable and easy to access

Multiple levels of online 
certifications

Badges

Discover different badges as you complete online modules 
or attend workshops.



Learning Path

Shareworks Academy is designed to give you the knowledge you need to master the industry-leading Shareworks solution. Distinguish 
yourself from other equity plan professionals and give your employer additional confidence in your skill set. Shareworks Academy gives you 
the flexibility to get what you want, when you need it most.  

Certification

The Shareworks Certification program helps you get the most out 
of Shareworks, while giving you the credit you deserve. Take the 
comprehensive online exams to demonstrate your knowledge and 
become certified at each level.

Shareworks Academy
education.solium.com

Find all online modules and sign up for the  
Shareworks Certification exam at

2 Online
Exams

Regional
Perspectives

15+
Badges

51+
Modules

Points

6 Learning
Streams
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Coming Soon

Now Live!

Start Here



Associate Level Syllabus

Lesson 
Name What Am I Going to Learn?

How Am 
I Going 

to Learn 
This?

Time Topic

Introduction to 
Shareworks

We’re excited to share more about Shareworks - our software that brings all of the 
elements of equity planning in one, integrated, cloud-based solution. In this module, 
you’ll learn about the power of Shareworks by learning about each of its products, 
including:

• Plan Admin             
• Participant Experience
• Expense Accounting
• Global Compliance

eLearning
 15 minutes

Importing 
Data Into 
Shareworks

Data imports are a helpful  tool within Shareworks. Using data imports you can 
efficiently update information such as demographic, contribution or grant data in 
Shareworks. 

This module will help you:
• Describe and understand the import process 
• Import a file into Shareworks 
• Describe and create a file format
• Troubleshoot any issues that may arise when importing

eLearning
30 minutes

Understanding 
Shareworks 
Security 
Profiles

Shareworks is a powerful tool which collects a plethora of employee information, and 
not everyone in your company can access all of that information. Shareworks enables 
you to restrict and grant administrator access to what’s relevant to you - what’s more, 
it’s self-managed so that you can manage your administrators when you need to most. 
 
Using this guide, learn how to:

• Create and edit an administrator account
• Use matrix security groups
• Manage passwords
• Terminate and re-enable administrators

PDF Guide
15 minutes

Employee 
Management in 
Shareworks

Take comfort in knowing that Shareworks is working to simplify how you manage your 
employee information.  

After completing this module, Shareworks administrators will be able to:
• Identify different data points related to your employee population
• Add, edit and manage employee data in Shareworks
• Learn how Shareworks supports existing processes surrounding employee 

management (e.g., status changes, terminations)

eLearning
10 minutes

The 
Shareworks 
Participant 
Experience

The Shareworks Participant Experience is a tool that allows your participants to view 
and manage their equity. Learn about what participants can do within Shareworks and 
how a company administrator can assist in managing their employees in this quick 
module!
 
By the end of this module, you’ll be able to:

• Describe what participants can do in Shareworks
• View your participants accounts from your account
• Describe what Solium’s call centre does (Participant Services Group)

eLearning
20 minutes

• Forms Filing
• Capitalization Table
• Scenarios
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Syllabus

The Shareworks Education and Certification Program has 

Associate Level Syllabus

Lesson 
Name What Am I Going to Learn?

How Am 
I Going 

to Learn 
This?

Time Topic

Managing 
Section 16 and 
Rule 144 in 
Shareworks

We know tracking insiders and understanding the implications of transactions and 
reporting can be a challenge, let Shareworks help! 

By the end of this module, you’ll be able to:
• Define Rule 144 and Section 16
• Understand how Rule 144 and Section 16 flags in Shareworks work
• Determine the impact of Rule 144 and Section 16 flags on transactions and 

reporting

eLearning
20 minutes

Introduction to 
U.S. Equity

New to the equity industry or not sure about a few concepts? Not to worry, we have 
you covered. Learn about the basics of U.S. equity including:

• Equity Awards
• Stock Options
• Restricted Stock Awards
• Employee Stock Purchase Plans

eLearning
30 minutes

Introduction 
to Canadian 
Equity

New to the equity industry or not sure about a few concepts? Not to worry, we have 
you covered. Learn about the basics of Canadian equity including:

• Equity Awards
• Stock Options
• Restricted Stock Awards
• Employee Share Purchase Plans

eLearning
30 minutes

Introduction to 
U.K. and EMEA 
Equity

New to the equity industry or not sure about a few concepts? Not to worry, we have 
you covered. Learn about the basics of UK and EMEA equity including:

• Equity Awards
• Stock Options
• Restricted Stock Awards
• Employee Share Purchase Plans (SIP & SAYE)

eLearning
30 minutes

Introduction 
to Australian 
Equity

New to the equity industry or not sure about a few concepts? Not to worry, we have 
you covered. Learn about the basics of Austrailian equity including:

• Broadbased Plans
• Executive Plans

eLearning
30 minutes

Introduction 
to Reporting in 
Shareworks

The Shareworks Reporting feature gives administrators real-time access to all of the 
equity data living in the system. It’s all there, at the click of a button. 

After completing this module, you will be able to:
• Know how to use the report input parameters to customize your reporting 

output
• Run basic reports you need to leverage your equity data for distribution and 

analysis

eLearning
15 minutes

Introduction 
to Ad Hoc 
Reporting in 
Shareworks

Do you ever need find yourself changing your reports after you extract them from 
Shareworks? Ad Hoc Reports may be your solution.

This module will help you:
• Differentiate Ad Hoc Reports from system-defined reports
• Create an Ad Hoc Report using existing data sources
• Produce customized Ad Hoc Reports that meet your everyday needs

eLearning
15 minutes
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Syllabus

The Shareworks Education and Certification Program has 

Associate Level Syllabus

Lesson 
Name What Am I Going to Learn?

How Am 
I Going 

to Learn 
This?

Time Topic

Introduction 
to Financial  
Reporting in 
Shareworks

The Shareworks financial/expense reporting module gives Human Resources, Finance 
and other administrators real-time access to all of their equity compensation data, 
making financial reporting easier and more automated.

This module will help you: 
• Capture your valuation assumptions
• Create valuations for your awards
• Produce key financial reports such as expensing, dilution and disclosure
• Set accruals and lock down your expenses using expense snapshots

eLearning
30 minutes

Introduction 
to Releases in 
Shareworks

A release is the moment that your employees have been waiting for. They have met the 
vesting/performance criteria for their award and now they’re ready to receive the fruits 
of their hard work. 

Using this module, learn:
• The basics of a release: what it is, and the major release events
• How to set-up a release election window in Shareworks
• How to process the release 
• Take the steps with treasury and your brokers once the release has been 

processed

eLearning
15 minutes

Introduction 
to Private 
Companies and 
Shareworks

Shareworks boasts exclusive functionality for Private Market clients. Learn more about 
these features by taking this module.   

• Understand the basics of private companies
• Identify how Shareworks can support and manage private companies
• Learn how to manage private companies

eLearning
15 minutes

Introduction 
to Exercises in 
Shareworks

Wondering how exercises work within Shareworks? Learn more about exercises from 
both an administration perspective and a participant’s experience in this module. 

After completing this module, you will be equipped to:
• Describe the exercise process in Shareworks
• Successfully use Shareworks to track exercise activity and the associated 

reporting
• Resolve common errors with the exercise process

eLearning
10 minutes

Trading 
Blackouts in 
Shareworks

Shareworks allows companies to easily restrict participant transactions - a trading 
Blackout. 

This module will help you: 
• Understand what a Trading Blackout is
• Identify how Blackouts differ from the ‘No Transactions Allowed’ status in 

Shareworks
• Create, edit and cancel a Trading Blackout in Shareworks

eLearning
15 minutes

Introduction to 
Stock Options 
and Awards

Explore the possibilities of the Stock Options and Awards modules in Shareworks! 

After completing this module, you will be able to:
• Identify how the Stock Options and Awards module fits into the Shareworks plan 

administration landscape
• State the different types of equity awards supported within this module

eLearning
20 minutes
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Syllabus

The Shareworks Education and Certification Program has 

Associate Level Syllabus

Lesson 
Name What Am I Going to Learn?

How Am 
I Going 

to Learn 
This?

Time Topic

Managing 
Your Grant-
Based Plan in 
Shareworks

Learn how Shareworks plan structure can work for you when managing your grant 
based plans!

After completing this module, you will be able to:
• Describe the grant-based plan structure in Shareworks
• Describe what needs to be in the system prior to adding new grants
• Manage your grant-based award incentive plans within Shareworks, including 

stock options, full-value awards, performance grants, and share appreciation 
rights (including adding, editing, deleting, and cancelling plans)

eLearning
20 minutes

Introduction to 
Share Purchase 
and Holdings

Before you learn all the details about Share Purchase and Holdings, get an introduction 
by completing this course. 

After completing this course, you will be able to:
• Identify how the Share Purchase and Holdings module integrates with other 

Shareworks features
• State the different types of features supported by the Share Purchase and 

Holdings module
• Use matrix security groups
•  Manage passwords
• Terminate and re-enable administrators

eLearning
10 minutes

Managing Your 
Purchase Plans 
in Shareworks

Confused about on how to get started with a purchase plan? We’re here to help and 
after this short module you’ll be on your way to confidently and accurately manage 
your company purchase plan.

 Upon successful completion of this module, you’ll be able to:
• Identify the different parts of your purchase plan set-up in Shareworks
• Describe the lifecycle of a purchase plan in Shareworks; including what data is 

needed at various points throughout
• Access the different reports that help you view your purchase plan data in 

Shareworks

eLearning
15 minutes

Introduction 
to Purchases 
in Shareworks 
(U.S.)

Looking to understand how purchases work within Shareworks? Explore this module 
to learn how Shareworks makes it easy for you to manage, customize and track your 
purchasing.

By the end of this module, you’ll be able to:
• Identify the necessary elements to prepare for a purchase in Shareworks 
• Process a purchase in Shareworks
• Identify the relevant reports to access purchase data

eLearning
20 minutes

Introduction 
to Purchases 
in Shareworks 
(CAN)

Looking to understand how purchases work in Shareworks? Explore this module to 
learn how Shareworks makes it easy for you to manage, customize and organize your 
purchases.

By the end of this module, you’ll be able to:
• Identify the necessary elements to prepare for an purchase in Shareworks as a 

Canadian client
• List the different groups involved in the purchase process
• Outline the contents of a contribution file

eLearning
20 minutes
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Syllabus

The Shareworks Education and Certification Program has 

 Master Level Syllabus

Lesson Name What Am I Going to Learn?
How Am 
I Going 

to Learn 
This?

Time Topic

FMV and 
Cost Basis/
Book Value in 
Shareworks

Fair Market Value and Cost Basis/Book Value have a large involvement in your 
companies plan and your participants during an exercise or release. Take this module 
to learn more about the impact.

Upon completion of this module, you will be able to:
• Be able to define FMV and Cost Basis/Book Value
• Understand the differences between the three
• Learn where to manage FMV and Cost Basis
• Understand how FMV and Cost Basis/Book Value impacts your participants

eLearning
30 minutes

Shareworks Site 
Customizations 

Different types of customizations can help you extend your brand throughout your 
equity program, including the Shareworks portal. 

In this document, you will learn:
• Why customize Shareworks 
• What types of customizations are available to you
• Available customizations
• Who to contact to begin the set-up process

PDF Guide
15 minutes

Taxes and Fees 
in  Shareworks

Get a better understanding of how taxes and transaction fees are managed in 
Shareworks! Learn the different ways they impact the participant experience.

Upon completion of this module, you will be able to:
• Understand how taxes and fees fit into your company’s offered equity programs
• Identify how tax is managed and processed within Shareworks
• Identify how taxes and fees can impact the participant experience

eLearning

30 minutes

Mastering Year-
End Processes in  
Shareworks

What happens at year-end in Shareworks? Take this module to become a Year-End 
Process master.

Upon completion of this module, you will be able to:
• Understand the year-end timeline
• Learn what your role is in the year-end process
• Understand what Solium’s role in the year-end process
• Learn what resources are available to you

eLearning
15 minutes

Global 
Compliance in 
Shareworks

Global compliance, total confidence. Transform the way you understand, plan and 
manage the complex world of compliance for your global equity plan. Shareworks 
Global Compliance gives you the power to reduce risk and expenses with a fast, cost-
effective and intuitive approach to due diligence and tax. 

By completing this module, you will be able to:
• Describe client challenges with meeting global compliance requirements
• Identify key tax, legal and mobility issues for global compliance
• Describe the benefits and value of Shareworks Global Compliance

eLearning
20 minutes
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Syllabus

The Shareworks Education and Certification Program has 

Master Level Syllabus

Lesson Name What Am I Going to Learn?
How Am 
I Going 

to Learn 
This?

Time Topic

Employee 
Notifications in 
Shareworks

Need to communicate with your employees? Let Shareworks do the heavy lifting by 
leveraging the Employee Notification tool. 

By the end of this module, you’ll be able to:
• Use Shareworks to communicate with employees
• Set-up custom employee notifications
• Discover outbound emails from Shareworks 
• Understand how the employees view and receive notifications 

eLearning
15 minutes

Intermediate 
U.S. Stock 
Options

Become a U.S. Equity Master by taking this intermediate look at U.S. stock options. 

By the end of this module, you’ll be able to:
• Define a stock option
• Understand a typical stock option plan and its terms
• Describe Incentive Stock Options (ISOs)
• Describe Non-qualified Stock Options (NQSOs)
• Describe stock option exercises
• Describe stock option taxation
• Describe financial reporting related to stock options

eLearning
30 minutes

Intermediate 
Canadian Stock 
Options

This session provides an overview of the stock options granted as part of a Canadian 
company’s equity compensation programs, their life cycles and ongoing implications 
on transactions.

Upon completion of this module, you will be able to:
• Define a stock option
• Understand a typical stock option plan and its terms
• Describe Public Company Stock Options
• Describe Canadian Controlled Private Company Stock Options
• Describe stock option exercises

eLearning
20 minutes

Understanding 
Broker and 
Transfer Agents

Learn about how broker and transfer agents are integrated into the equity landscape. 

After completing this module, you will be able to:
• Understand  the role of a broker in an equity compensation program
• Learn about the role of a transfer agent in an equity compensation program
• Understand how brokers and transfer agents interact with Solium
• Comprehend how brokers and transfer agents interact with each other

eLearning
30 minutes

Understanding 
Canadian 
Restricted Share 
Units

This module provides an overview of the restricted stock granted as part of a Canadian 
company’s equity compensation programs and ongoing implications on transactions.

Upon completion of this module, you will be able to:
• Define a Restricted Share Unit (RSU)
• Describe the structure and life cycle of a restricted share unit
• Describe how RSU grants work

eLearning
20 minutes
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Syllabus

The Shareworks Education and Certification Program has 

Master Level Syllabus

Lesson 
Name What Am I Going to Learn?

How Am 
I Going 

to Learn 
This?

Time Topic

Understanding 
U.S.  Restricted 
Stock Awards 
&  Units

This session provides an overview of the restricted stock granted as part of a 
company’s equity compensation programs and ongoing implications on transactions. 

Upon completion of this module, learners will be able will be able to:
• Define a Restricted Stock Award (RSA) 
• Define a Restricted Stock Unit (RSU)
• Describe the structure and life cycle of a restricted stock grant
• Describe how restricted stock grants work

eLearning
20 minutes

Intermediate 
U.S. Employee 
Stock Purchase 
Plans

Become a U.S. Equity Master by taking this intermediate look at U.S. employee share 
purchase plans.

Upon completion of this module, you will be able to:
• Define and describe the details of an Employee Stock Purchase Plan 
• Define and describe the details of an Section 423 ESPP
• Define and describe the details of an Non-qualified ESPP

eLearning
25  minutes

Intermediate 
Canadian 
Employee 
Share Purchase 
Plans

This module provides an overview of these programs and ongoing implications on 
transactions, the different types and how they are administered.

Upon completion of this module, you will be able to:
• Define an Employee Share Purchase Plan
• Describe the main types of ESPPs
• Describe the general structure and life cycle of an ESPP
• Describe terms and administrative practices for ESPPs
• Define the key benefits of each type of ESPP

eLearning
20 minutes

Financial 
Reporting  in 
the U.S.

This session provides an overview of the financial reporting considerations for Stock 
Options, Employee Share Purchase Plans and Restricted Stock Units & Awards.

Upon completion of this module, learners will be able will be able to:
• Define Financial Reporting
• Describe financial reporting related to Stock Options
• Describe financial reporting related to Restricted Stock
• Describe financial reporting related to ESPP’s

eLearning
20 minutes

Intermediate 
Ad Hoc 
Reporting in 
Shareworks

Have a basic understanding of Ad Hoc Reporting in Shareworks? Elevate your 
knowledge to the next level by taking the intermediate level module.

By the end of this module, you’ll be able to:
• Calculate formulas using the fields in Shareworks
• Group and display data in a way that’s important to you and your organization

eLearning

30 minutes
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Syllabus

The Shareworks Education and Certification Program has 

Master Level Syllabus

Lesson 
Name What Am I Going to Learn?

How Am 
I Going 

to Learn 
This?

Time Topic

Financial 
Reporting  in 
Canada

This session provides an overview of the financial reporting considerations for Stock 
Options, Employee Share Purchase Plans and Restricted Share Units. 

Upon completion of this module, learners will be able will be able to:
• Define Financial Reporting
• Describe financial reporting related to Stock Options
• Describe financial reporting related to Restricted Share Units
• Describe financial reporting related to ESPP’s

eLearning
20 minutes

Intermediate 
Financial 
Reporting in 
Shareworks

The Shareworks financial/expense reporting module gives Human Resources, Finance 
and other administrators real-time access to all of their equity compensation data, 
making financial reporting easier and more automated. 

This module will help you: 
• Capture your valuation assumptions
• Create valuations for your awards
• Produce key financial reports such as expensing, dilution and disclosure
• Set accruals and lock down your expenses using expense snapshots

eLearning
30 minutes

Canadian 
Participant Tax 
Statements

Looking to better understand some of the tax statements participants receive and 
what triggers then within Shareworks?

By the end of this module, you’ll be able to:
• Identify what triggers a tax statement in Shareworks
• Isolate the participant requirements for necessary tax statements
• Recognize different types of tax statements generated by Solium 
• Discuss the timelines for tax documents within Shareworks

eLearning
15 minutes

U.S.  
Participant Tax 
Statements

Looking to better understand some of the tax statements participants receive and 
what triggers then within Shareworks? 

By the end of this module, you’ll be able to:
• Identify what triggers a tax statement in Shareworks
• Isolate the participant requirements for necessary tax statements
• Recognize different types of tax statements generated by Solium 
• Discuss the timelines for tax documents within Shareworks

eLearning
15 minutes

Introduction to 
Capitalization 
Tables in 
Shareworks

Capitalization Tables in Shareworks give you an accurate and up to date financial 
picture, allowing for quick data analysis and advanced reporting. Getting you the 
answers you need. 

After completing this module, you will be able to:
• Identify the key functionality of the Capitalization Table in Shareworks
• Run basic reports you need to leverage your equity data for distribution and 

analysis
• Define Rule 701 and determine whether your company is meeting the 

requirements

eLearning
20 minutes
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Syllabus

The Shareworks Education and Certification Program has 

Master Level Syllabus

Lesson 
Name What Am I Going to Learn?

How Am 
I Going 

to Learn 
This?

Time Topic

Using 
Participant 
Statements in 
Shareworks

Participant Statements are a handy tool for understanding more details about your 
participant’s accounts. This module will help you master Participant Statements and 
give you the confidence in empowering your employees to do the same! 

In this module, you will be able to:
• Define a Participant Statement
• Identify the type of information available through viewing statements
• Run a Participant Statement

eLearning
15 minutes

Understanding 
Private 
Market Stock 
Certificates

Curious about Shareworks capabilities when it comes to private market stock 
certificates? This module will help you understand how to create stock certificates, 
enable digital stock certificates and review reporting and other considerations when it 
comes to private market company management in Shareworks.

 Upon successful completion of this module, you’ll be able to:
• Define Private Market Stock Certificates
• Create and manage Private Market Stock Certificates in Shareworks
• Describe considerations and regulations connected with Private Market Stock 

Certificates

eLearning
30 minutes

Share and 
Money 
Movement

How do shares and money move once a transaction occurs in Shareworks? Learn the 
triggers, players and processes in this module. 

By completing this module, you will be able to:
• Define what money movement is and the role it plays in your equity plans
• Identify the key players in this process (Solium Teams, Broker, Transfer Agents)
• At a high level, speak to Sharework’s role in money and share movement as a 

record keeper
• List some potential processing issues and how to trouble shoot when needed

eLearning
30 minutes

Understanding 
Trading 
Schedules

Shareworks Trading Schedules helps clients discover an easy way to manage 10b5-
1 plans that’s flexible and worry-free. Implement and execute automated trading 
schedules, reducing the risks that come with manual tracking and management. 
Gain more control, better visibility, and experience a better option to stay on top of 
compliance.

Upon completion of this module, you will be able to:
• Describe how Trading Schedules protect the company and its employees
• Define key actions and restrictions of Trading Schedules
• Describe how to configure a Trading Schedule in Shareworks
• Review the steps to create and submit a Trading Schedule

eLearning

30 minutes

Using Online 
Grant 
Agreements

Create efficiencies in your workflow by enabling Online Grant Agreements in 
Shareworks.

By the end of this module, you’ll be able to:
• Define grant agreements
• Understand the benefits to using online grant agreements
• Manage online grant agreements in Shareworks
• Understand your employees experience around online grant agreements

eLearning
30 minutes
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Syllabus

The Shareworks Education and Certification Program has 

Master Level Syllabus

Lesson 
Name What Am I Going to Learn?

How Am 
I Going 

to Learn 
This?

Time Topic

Forms Filing in 
Shareworks

Shareworks Forms Filing is the simple, smart way to achieve total compliance with 
Section 16 SEC filing requirements. Intuitive design, automated workflows and cloud-
based architecture assure you and your fast-moving company never misses another 
filing

Upon successful completion of this module, learners will be able to:
• Define Section 16 Forms and why they are used 
• Describe company reporting requirements
• Demonstrate how to create and submit Section 16 forms to EDGAR using the  

Forms Filing module
• Demonstrate the reporting features of the Forms Filing module

eLearning
20 minutes

Introduction 
to Dividends in 
Shareworks

Confused about what dividends are or how they work in Shareworks? Take this module 
to get an overall understanding of dividends in Shareworks.

 Upon successful completion of this module, you’ll be able to:
•  Identify the types of dividends Shareworks supports
•  Know how to use Shareworks to successfully support your company’s dividend 

process 
•  Understand and outline the dividend experience for your employees, including 

applicable tax forms

eLearning
30 minutes

Introduction to 
Performance 
Awards

This session provides an overview of performance awards granted as part of a 
company’s equity compensation programs, the performance rules in Shareworks that 
determine their payout, and the participant experience. 

Upon completion of this module, learners will be able to will be able to:
• Define Performance Awards and why they are used
• Describe Performance Rules in Shareworks
• Describe the participant experience for Performance Awards

eLearning
15 minutes

Managing 
Performance 
Awards in 
Shareworks

This session provides an in-depth overview of creating and managing Performance 
Rules through the Shareworks platform as well as how they are administered and 
satisfied for participants

Upon completion of this module, learners will be able to will be able to:
• Define Performance Awards and Performance Rules in Shareworks
• Describe company requirements when creating Performance Rules
• Demonstrate the creation and implementation of Performance Rules
• Demonstrate how to edit and satisfy Performance Rules

eLearning
20 minutes

Contribution 
Files and 
Shareworks

Contributions are an important part of your Employee Share Purchase Plan. Take this 
module to learn all the ins and outs of Contribution Files.

By completing this module, you will be able to:
• Understand the basics of contributions
• Create a contribution file
• Import your contribution file into Shareworks
• Understand how the employees/participants are affected
• Learn about common errors that could arise

eLearning
45  minutes
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